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TERRIT Service Request Form

RY
EC“N l'qu PEh: Oﬁ 8344_ 2<§t22 EX: |O§ 8944 2299
SOlUTI NS malil: admin echsolutions.com.au

WE GET THE JOB DONE

Date: Time:

= =

Please ensure all details are correct and return by fax to 08 8944 2299

Contact Information
Company Name: Service Address:

Requested By:

Telephone: E-mail:

Facsimile: Mobile:

Repair Details

Machine Make: Equipment Model:
Serial Number: Description:
Fault:

Service Rates
[ Standard - $40.00 [ 2-Hour Rapid Response - $85.00

Labour is charged at $72.50 / 30 Minutes ($145.00 / Hour)

Payment Method

(® Account (" NMA/Bulk Hours (" Non-Account
Non-Account Payment Method: Card Type:
[ cash [ Cheque [ credit card [ visa [ MasterCard [ BankCard
Credit Card Number: Expiry Date: CCv:

| | | [
[ Network Maintenance Agreement [ Bulk Hours

Order Number:

Terms & Conditions

1) On-site Labour is charged at $60.00 / 30 Minute Period

2) Call-out fee for work beyond Palmerston is $45.00 (to maximum 45KM from GPO)

3) Goods not collected within 90 days of Service Completion will be sold to reclaim costs.
4) Although all care is taken, No Responsibility for data is accepted.

5) For non-account customers payment must be made on completion of Service Call

6) All goods remain the property of Territory Technology Solutions until paid for in full.

Please sign to acknowledge acceptance of the Terms & Conditions as stated above.

Approval Signature Print Name Date:




